
WARRANTY LETTER 
SUNPROOF® ACRYLIC OUTDOOR FURNITURE FABRICS 

The external  range  of  sunproof  acrylic  fabrics  from PT.  Ateja  Tritunggal  which  made of  100% acrylic  solu�on dyed are  
covered by a warranty of five (5) years. This warranty is effec�ve to its direct custumer from the date of original purchase 
of the fabrics under normal condi�ons of use and environment in accordance to our technical specifica�ons. 
Before the use of Sunproof Acrylic fabrics, the custumer shall determine the suitability of the product for its intended 
use. 

This warranty is valid for any purchase made a�er 01/08/2017, under the following terms and condi�ons: 
- Any complaint must be sent within Thirty days of the defect being no�ced, accompanied by the purchase  
  invoice, decrip�on and evidence of defect,  via registered mail with confirma�on of receipt to the retailer   
  where the product was ini�ally bought.  
  He will acknowledge the receipt of yor complain and transmit your request to Ateja Tritunggal PT. 
- Ateja Tritunggal PT. shall replace free of charge the sec�on of fabric recognized as faulty, excluding any costs  
  or any other compensa�on for any reason whatsoever. 
- The fabric must be kept available to the experts of Ateja Tritunggal PT. 
- Replacement or reimbursement of the defec�ve fabric does not extend the dura�on of the original warranty  
  of the original product and the replacement is not covered by this warranty.  

Warranty does not cover for: 
- The benefits not performed by Ateja Tritunggal PT.: cu�ng, sewing of the fabric, etc. 
- Parts of the product other than the fabric manufactured by Ateja Tritunggal PT. : frame,foam, etc. 
- Imperfec�ons such as mo�ling, waffling, folds, etc. due to handling during prepara�on of the product or its  
   installa�on 
- Defects due to the aging and normal wear and tear of the fabric 
- The consequences of the condi�ons of installa�on, the environment or the use not corresponding to the  
   normal condi�ons, uses of the profession or  standards prescribed by Ateja Tritunggal PT. or the presribed  use of  the 
fabric 
- Damage or defects in the fabric resul�ng from misuse, accidents or negligence not a�ributable to  
   Ateja Tritunggal PT. or resul�ng from force majeure. 
- Defects and damages caused by the elements and materials associated to the fabric in the finished product 

The warranty shall cease be effec�ve and shall become void and inapplicable if any of the following has happened or 
been undertaken :  
- Faulty maintenance  
-  The use of unsuitable products or instruments on the fabric including but not limited to : detergent, chemical product 
or solvent of any kind, use of any kind of instrument whatsoever or other instruments that may damage the surface 
- Lightning or unusual clima�c or environmental condi�ons 
- Atmospheric or phytosanitary pollu�on 
- Soiling caused by animals 
- Faulty assembly or mishandling by the user, hanging objects on the fabric, falling objects, bumps, road accidents, 
vandalism, burns from Cigare�e, fire or any other sources. 


